
 

TERMS AND CONDITIONS – VODAFONE TRAVELLER 

(a) Vodafone Traveller is available to customers connected to eligible Vodafone 
Postpay Caps and Plans who specifically opt-in to Vodafone Traveller. Go to 
vodafone.com.au or phone Customer Care for information about eligible 
Postpay Caps and Plans. Customers who do not opt-in to Vodafone Traveller 
and who use their device while roaming internationally will be charged 
according to Vodafone World Postpay rates; Vodafone World for Postpay is the 
default roaming product.  

(b) Vodafone Traveller customers will be charged for making and receiving calls 
and TXT and for using other services while roaming internationally at different 
rates according to the geographical zone they are roaming in at the time.  

(c) Calls made while overseas on Vodafone Traveller will be charged the roaming 
premium per minute rate (zone charge) plus the standard domestic call rate 
plus the domestic flag fall. The roaming premium per minute rate is dependent 
on the particular zone the call is made in at the time the call is placed. The 
standard domestic call rate and the flag fall are as per the applicable Cap or 
Plan the customer is connected to at the time. These rates apply to standard 
calls and TXT and toll free numbers outside Australia. Calls to numbers 
advertised as “Free Call” numbers within the country being visited are charged 
at standard rates for calls to that country.  

(d) Calls are charged in 30 second increments with a 60 second minimum 
duration. 

(e) Go to vodafone.com.au or phone Customer Care for information about specific 
roaming rates and charges for services such as: Vodafone live!, PXT, video 
calls, voicemail, Ask us anything-123, Directory Assistance-1223, 15 numbers, 
Premium TXT and Call Screen (Call Screen for Postpay Customers only). 

(f) For Postpay Vodafone Traveller customers connected to a Cap or Plan, the 
roaming premium per minute rate (zone charge) for calls made and received, 
for TXT made and for all other services used will be charged as out of Cap or 
Plan usage. The domestic standard call rate will be included in the Cap or Plan 
credit.  

(g) Customers on Postpay Vodafone Traveller can opt-in to Vodafone Traveller or 
change back to Vodafone World free of charge at any time.  

(h) All calls where a connection fee (flag fall) would apply if the call had been 
made in Australia will incur the same connection fee (flag fall) on top of the 
domestic standard call rate. 

(i) Any existing international roaming discounts will be forfeited upon connection 
to Vodafone Traveller. 

(j) Vodafone Traveller customers who use GPRS while roaming will incur a 
charge of $0.01 per KB with a 1KB increment and a minimum session charge 
of 10KB. 
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(k) There are no additional access fees or monthly charges for Vodafone Traveller. 
Details of all calls, TXT and other services used whilst overseas will appear on 
the bill of your selected domestic Voice cap or Plan.  Actual charges may vary 
on your statement as each charge is rounded up to the nearest cent. All 
services while roaming are GST free.  

(l) All Vodafone services, including Vodafone Traveller are subject to network 
availability, individual handset capabilities and limitations of overseas networks. 
Some Vodafone services such as TXT and Vodafone live! may not be available 
whilst roaming in some countries. 

(m) All Vodafone plans may be modified or withdrawn by Vodafone at any time. All 
prices, terms and conditions are current as of July 2008 and are subject to 
change. For full terms and conditions of, and a full price list for accessing and 
using Vodafone Traveller and other services, refer to the Vodafone Standard 
Form of Agreement at vodafone.com.au.  

  

 


