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PART 1 – CONTRACT PLANS FROM AUGUST 2004 ONWARDS

A. Vodafone Cap Contracts

i. Call Plan Details
Call Plan Minimum

Monthly
Spend

Plan
Term

Monthly
Included
Credit^

Included
data^

Bonus Option Early Exit Fee
(multiplied by months
left of Plan Term)

Minimum
Cost Over
12 months

Minimum
Cost Over
24 months

$29 Vodafone
Cap Contract

$29 12 or 24
months

$150 Nil Choice from one of:
- Free Evenings and Weekends to Vodafone
mobiles*;
- Vodafone Best Mate*; or
- 100 Free standard TXT
See Section 2, Terms & Conditions for details

$14.50 (EEF) + $14.50
(handset early exit fee)

$348 $696

$49 Vodafone
Cap Contract

$49 12 or 24
months

$350 Nil Choice from one of:
- Free Evenings and Weekends to Vodafone
mobiles*;
- Vodafone Best Mate*; or
- 100 Free standard TXT
See Section 2, Terms & Conditions for details

$49 $588 $1176

$59 Vodafone
Cap Contract

$59 12 or 24
months

$350 Unlimited
BlackBerry
®* + 50MB
or
500MB for
other
devices

Choice from one of:
- Free Evenings and Weekends to Vodafone
mobiles*;
- Vodafone Best Mate*; or
- 100 Free standard TXT
See Section 2, Terms & Conditions for details

$59 $708 $1416



Standard Form of Agreement (SFOA)

Section 4 – June 2009

PART 1 – CONTRACT PLANS FROM AUGUST 2004 ONWARDS

Page 5

Call Plan Minimum
Monthly
Spend

Plan
Term

Monthly
Included
Credit^

Included
data^

Bonus Option Early Exit Fee
(multiplied by months
left of Plan Term)

Minimum
Cost Over
12 months

Minimum
Cost Over
24 months

$69 Vodafone
Cap Contract

$69 12 or 24
months

$400 Unlimited
BlackBerry
®* + 50MB
or
1GB for
other
devices

Choice from one of:
- Free Evenings and Weekends to Vodafone
mobiles*;
- Vodafone Best Mate*; or
- 100 Free standard TXT
See Section 2, Terms & Conditions for details

$69 $828 $1656

$79 Vodafone
Cap Contract

$79 12 or 24
months

$550 Unlimited
BlackBerry
®* + 50MB
or
1GB for
other
devices

Choice from one of:
- Free Evenings and Weekends to Vodafone
mobiles*;
- Vodafone Best Mate*; or
- 100 Free standard TXT
See Section 2, Terms & Conditions for details

$79 $948 $1896

$99 Vodafone
Cap Contract

$99 12 or 24
months

$1000 Unlimited
BlackBerry
®* + 50MB
or
1GB for
other
devices

Choice from one of:
- Free Evenings and Weekends to Vodafone
mobiles*;
- Vodafone Best Mate*; or
- 100 Free standard TXT
See Section 2, Terms & Conditions for details

$99 $1188 $2376

*Fair Use Policy applies
^Credit and data subject to 1 month expiry and for use within Australia.
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ii. Charges for Included Services

Standard Calls
$29 Vodafone Cap Contract: 42c per 30 second block (plus 35c connection fee).
$49, $59, $69 and $79 Vodafone Cap Contracts: 40c per 30 second block (plus 35c connection fee).
$99 Vodafone Cap Contract : 35c per 30 second block (plus 35c connection fee)

Standard Video Calls# 1.5 x Standard Call rate, charged per 30 seconds (plus 35c connection fee)
Standard & international TXT 28c each (up to 160 characters)
Standard & international PXT® 50c each
Standard & international video PXT® 75c each
Voicemail Standard Call rate (including connection fee) applies. Free if you choose the ‘Ring Alert’ option.
1223 Directory Assistance $2.60 a call (plus Standard Call rate if you are through connected)
123 ‘Ask us anything’ ($79
Vodafone Cap Contract and above)

$1.75 per 30 second block (+ $3.50 connection fee) (additional & charged on top of min monthly spend for $29, $49, $59 and $69
Vodafone Cap Contracts- see below)

Vodafone live! browsing# No charges apply. However, charges will apply for items purchased from the Vodafone live! portal. Refer to Section 3 of this
Agreement for details.

Mobile Internet

$29 and $49 Vodafone Cap Contracts: $5.00 per MB (billed per KB, minimum session = 15 KB, excluding Vodafone live! Browsing
and Chat services).
$59, $69, $79 and $99 Vodafone Cap Contracts: if included data allowance is exceeded, charged at 12c per MB (billed per KB,
minimum session = 50 KB)

‘13’, ‘15’ & ‘18’ numbers Standard Call rate (including connection fee) applies
National Roaming Go to www.vodafone.com.au or call Customer Service for National Roaming charges.
Customer Care Calls Included in $49, $59, $69, $79 and $99 Vodafone Cap Contracts free of charge.
#Not available with HTC Magic with Google™ device or Apple® iPhoneTM 3G or Apple® iPhoneTM 3G S devices
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iii. Charges for some Additional Services charged on top of Minimum Monthly Spend (See section 2 for further Additional Services)

123 ‘Ask us anything’ 65c per 30 second block (plus $1.30 connection fee) (additional and charged on top of min monthly spend for $29, $49, $59
and $69 Vodafone Cap Contracts only).

International calls Go to www.vodafone.com.au or call Customer Service for International call rates.
International video calls# 1.5 x applicable IDD rate. Go to www.vodafone.com.au or call Customer Service for International call rates.
My Vodafone Content
purchases# Refer to Section 3 – Part 7 of this Agreement for applicable charges.

Vodafone live! content
purchases# Refer to Section 3 – Part 7 of this Agreement for applicable charges.

Premium TXT Refer to Section 3 – Part 6 of this Agreement for applicable charges.
Premium numbers Refer to Section 3 – Part 2 of this Agreement for applicable charges.
International roaming Refer to Section 3 – Part 8 of this Agreement for applicable charges.
CALLScreen Refer to Section 3 – Part 2 of this Agreement for applicable charges.
Payments (other than by Direct
Debit) (for customers on the $29
Vodafone Cap Contract only)

$5.50 per month

Pay for Service Calls/Customer
Care calls (only applicable to
customers on the $29 Vodafone
Cap Contract)

$2.50 for all enquiries to a Customer Care Agent not related to charges, bills or billing services (excluding calls made by disabled
people).

Excess Data ($59, $69, $79 and
$99 Cap Contracts) 12c per MB, billed per KB, with a minimum session of 50KB.

Mobile Internet (PAYG) $5.00 per MB, billed per KB, with a minimum session of 15KB
#Not available with HTC Magic with Google™ device or Apple® iPhoneTM 3G or Apple® iPhoneTM 3G S devices

Charges for all other Services are specified in Section 3 of this Agreement.
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B. Vodafone $114 Unlimited Cap

i. Call Plan Details
Call Plan Minimum

Monthly Spend
Minimum
Plan Term

Monthly
Included
Credit^ on
selected
services

Monthly
Included
Data^

Early Exit Fee
(multiplied by
months left of
Plan Term)

Minimum Cost
Over Plan Term

Offer Availability

Vodafone $114
Unlimited Cap

$114 24 months Unlimited Unlimited
BlackBerry®*
OR 2GB

$114 $2736 Only available for
connections from
24 March 2009 to
31 July 2009

*Fair use policy applies.
^Credit and data subject to 1 month expiry and for use within Australia.

ii. Included Services
Standard Calls
Standard Video Calls#
Standard & international TXT (up to 160 characters)
Standard & international PXT®

Standard & international video PXT®

Voicemail
Vodafone live! browsing#
‘13’, ‘15’ & ‘18’ numbers
Customer Care calls
#Not available with HTC Magic with Google™, device
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iii. Excluded Services
International calls Go to www.vodafone.com.au or call Customer Service for International call rates.
Calls to national fixed and
mobile numbers that offer to,
or automatically,
divert, interconnect or re-
route your call
to an international number
outside Australia.

35c per 30 seconds plus 35c flagfall

International video calls# 1.5 x applicable IDD rate. Go to www.vodafone.com.au or call Customer Service for International call rates.
My Vodafone Content
purchases# Refer to Section 3 – Part 7 of this Agreement for applicable charges.

Vodafone live! content
purchases# Refer to Section 3 – Part 7 of this Agreement for applicable charges.

Premium TXT Refer to Section 3 – Part 6 of this Agreement for applicable charges.
Premium numbers Refer to Section 3 – Part 2 of this Agreement for applicable charges.
International and national
roaming Refer to Section 3 – Part 8 of this Agreement for applicable charges.

CALLScreen Refer to Section 3 – Part 2 of this Agreement for applicable charges.
Excess Data 12c per MB, billed per KB, with a minimum session of 50KB.

1223 Directory Assistance $1.10 connection fee (plus Standard Call rate if you are through connected)

123 ‘Ask us anything’ 65c per 30 second block (plus $1.30 connection fee) (additional and charged on top of min monthly spend for $69 Vodafone
Internet Cap only).

#Not available with HTC Magic with Google™, device

Charges for all other Services are specified in Section 3 of this Agreement.
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C. Vodafone Cap Contracts for Apple® iPhoneTM 3G Apple® iPhoneTM 3G S

i. Call Plan Details
Call Plan Minimum

Monthly
Spend

Minimum
Plan Term

Monthly
Included
Credit^

Monthly
Included
Data^

Bonus option Early Exit Fee
(multiplied by
months left of
Plan Term)

Minimum Cost
Over 12
months

Minimum Cost
Over 24
months

$69 Vodafone
Cap Contract
for Apple®
iPhoneTM 3G
and Apple®
iPhoneTM 3G S

$69 12 or 24
months

$400 1GB Choice from one of:
- Free Evenings and Weekends to
Vodafone mobiles*;
- Vodafone Best Mate*; or
- 100 Free standard TXT
See Section 2, Terms & Conditions
for details

$69 $828 $1656

$79 Vodafone
Cap Contract
for Apple®
iPhoneTM 3G
and Apple®
iPhoneTM 3G S

$79 12 or 24
months

$550 1GB Choice from one of:
- Free Evenings and Weekends to
Vodafone mobiles*;
- Vodafone Best Mate*; or
- 100 Free standard TXT
See Section 2, Terms & Conditions
for details

$79 $948 $1896

• Fair use policy applies
• ^Credit and data subject to 1 month expiry and for use within Australia.
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ii. Charges for Included Services
Standard Calls 40c per 30 seconds (+ 35c connection fee)
Standard Video Calls Not available
Standard & international TXT 28c each (up to 160 characters)
Standard & international PXT® 50c each
Standard & international video PXT® 75c each
Voicemail Standard Call rate (including connection fee) applies. Free if you choose the ‘Ring Alert’ option.
1223 Directory Assistance $2.60 a call (plus Standard Call rate if you are through connected)

123 ‘Ask us anything’ $1.75 per 30 second block (+ $3.50 connection fee) (additional & charged on top of min monthly spend for $69 Vodafone Cap
Contract for Apple® iPhoneTM 3G and Apple® iPhoneTM 3G S - see below)

Vodafone live! browsing Not available
‘13’, ‘15’ & ‘18’ numbers Standard Call rate (including connection fee) applies.
National Roaming Go to www.vodafone.com.au or call Customer Service for National Roaming charges.

iii. Charges for some Additional Services charged on top of Cap (See section 2 for further Additional Services charged on top of Cap)

123 ‘Ask us anything’ 65c per 30 second block (plus $1.30 connection fee) (additional and charged on top of min monthly spend for $69 Vodafone Cap
Contract for Apple® iPhoneTM 3G and Apple® iPhoneTM 3G S only).

International calls Go to www.vodafone.com.au or call Customer Service for International call rates.
International video calls Not available
My Vodafone Content purchases Not available
Vodafone live! Content
purchases Not available

Premium TXT Refer to Section 3 – Part 6 of this Agreement for applicable charges.
Premium numbers Refer to Section 3 – Part 2 of this Agreement for applicable charges.
International roaming Refer to Section 3 – Part 8 of this Agreement for applicable charges.
CALLScreen Refer to Section 3 – Part 2 of this Agreement for applicable charges.
Excess Data 12c per MB, billed per KB, with a minimum session of 50KB.

Charges for all other Services are specified in Section 3 of this Agreement.
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D. Combined $49 Vodafone Cap Contract for Apple® iPhoneTM 3G and Apple® iPhoneTM 3G S and $9.95 Internet On Your Mobile plan

i. Call Plan Details
Call Plan Minimum

Monthly Spend
Minimum
Plan Term

Monthly
Included
Credit^

Monthly
Included
Data^

Bonus option Early Exit Fee
(multiplied by
months left of
Plan Term)

Minimum Cost
Over Plan Term

Combined $49
Vodafone Cap
Contract for
Apple® iPhoneTM

3G and Apple®
iPhoneTM 3G S
and $9.95 Internet
On Your Mobile∆

$58.95 24 months $350 200MB
(calculated
per KB)

Choice from one of:
- Free Evenings and Weekends to
Vodafone mobiles*;
- Vodafone Best Mate*; or
- 100 Free standard TXT
See Section 2, Terms & Conditions for
details

$58.95 $1414.80

*Fair use policy applies
^Credit and data subject to 1 month expiry and for use within Australia.

∆ IOYM is for Data usage within Australia on Vodafone’s GPRS/3G network.



Standard Form of Agreement (SFOA)

Section 4 – June 2009

PART 1 – CONTRACT PLANS FROM AUGUST 2004 ONWARDS

Page 13

ii. Charges for Included Services
Standard Calls 40c per 30 seconds (+ 35c connection fee)
Standard Video Calls Not available
Standard & international TXT 28c each (up to 160 characters)
Standard & international PXT® 50c each
Standard & international video PXT® 75c each
Voicemail Standard Call rate (including connection fee) applies. Free if you choose the ‘Ring Alert’ option.
1223 Directory Assistance $2.60 a call (plus Standard Call rate if you are through connected)
Vodafone live! browsing Not available
‘13’, ‘15’ & ‘18’ numbers Standard Call rate (including connection fee) applies.
National Roaming Go to www.vodafone.com.au or call Customer Service for National Roaming charges.

iii. Charges for some Additional Services charged on top of Cap (See section 2 for further Additional Services charged on top of Cap)
123 ‘Ask us anything’ 65c per 30 second block (plus $1.30 connection fee)
International calls Go to www.vodafone.com.au or call Customer Service for International call rates.
International video calls Not available
My Vodafone Content purchases Not available
Vodafone live! Content
purchases Not available

Premium TXT Refer to Section 3 – Part 6 of this Agreement for applicable charges.
Premium numbers Refer to Section 3 – Part 2 of this Agreement for applicable charges.
International roaming Refer to Section 3 – Part 8 of this Agreement for applicable charges.
CALLScreen Refer to Section 3 – Part 2 of this Agreement for applicable charges.
Excess Data 12c per MB, billed per KB, with a minimum session of 50KB.

Charges for all other Services are specified in Section 3 of this Agreement
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E. Vodafone $114 Unlimited Cap for Apple® iPhoneTM 3G and Apple® iPhoneTM 3G S

i. Call Plan Details
Call Plan Minimum

Monthly Spend
Minimum
Plan
Term

Monthly
Included
Credit^ on
selected
services

Monthly
Included
Data^

Early Exit Fee
(multiplied by
months left of
Plan Term)

Minimum Cost
Over Plan Term

Offer Availability

Vodafone $114
Unlimited Cap for
Apple® iPhoneTM 3G
and Apple® iPhoneTM

3G S

$114 24
months

Unlimited 2GB $114 $2736 Only available for
connections from 24 March
2009 to 31 July 2009

^Credit and data subject to 1 month expiry and for use within Australia.
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ii. Included Services
Standard Calls
Standard & international TXT (up to 160 characters)
Standard & International PXT® and video PXT®
Voicemail
‘13’, ‘15’ & ‘18’ numbers
Customer Care

iii. Excluded Services
International calls Go to www.vodafone.com.au or call Customer Service for International call rates.
Calls to national fixed and mobile numbers
that offer to, or automatically,
divert, interconnect or re-route your call
to an international number outside Australia.

35c per 30 seconds plus 35c flagfall

Premium TXT Refer to Section 3 – Part 6 of this Agreement for applicable charges.
Premium numbers Refer to Section 3 – Part 2 of this Agreement for applicable charges.
International and national roaming Refer to Section 3 – Part 8 of this Agreement for applicable charges.
CALLScreen Refer to Section 3 – Part 2 of this Agreement for applicable charges.
Excess Data 12c per MB, billed per KB, with a minimum session of 50KB.

1223 Directory Assistance $1.10 connection fee (plus Standard Call rate if you are through connected)

123 ‘Ask us anything’ 65c per 30 second block (plus $1.30 connection fee) (additional and charged on top of min monthly spend for
$69 Vodafone Internet Cap only).

Charges for all other Services are specified in Section 3 of this Agreement.
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F. Combined $49 Vodafone Cap Contract for HTC Magic with Google™, $9.95 Internet On Your Mobile + $5 MPP plan

i. Call Plan Details
Call Plan Minimum

Monthly Spend
Minimum
Plan Term

Monthly
Included
Credit^

Monthly
Included
Data^

Bonus option Early Exit Fee
(multiplied by
months left of
Plan Term)

Minimum Cost
Over Plan Term

Combined $49
Vodafone Cap
Contract for HTC
Magic with
Google™, $9.95
Internet On Your
Mobile∆ + $5
MPP plan

$63.95 24 months $350 200MB
(calculated
per KB)

Choice from one of:
- Free Evenings and Weekends to
Vodafone mobiles*;
- Vodafone Best Mate*; or
- 100 Free standard TXT
See Section 2, Terms & Conditions for
details

$63.95 $1534.80

*Fair use policy applies
^Credit and data subject to 1 month expiry and for use within Australia.

∆ IOYM is for Data usage within Australia on Vodafone’s GPRS/3G network.
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ii. Charges for Included Services
Standard Calls 40c per 30 seconds (+ 35c connection fee)
Standard Video Calls Not available
Standard & international TXT 28c each (up to 160 characters)
Standard & international PXT® 50c each
Standard & international video PXT® 75c each
Voicemail Standard Call rate (including connection fee) applies. Free if you choose the ‘Ring Alert’ option.
1223 Directory Assistance $2.60 a call (plus Standard Call rate if you are through connected)
Vodafone live! browsing Not available
‘13’, ‘15’ & ‘18’ numbers Standard Call rate (including connection fee) applies.
National Roaming Go to www.vodafone.com.au or call Customer Service for National Roaming charges.

iii. Charges for some Additional Services charged on top of Cap (See section 2 for further Additional Services charged on top of Cap)
123 ‘Ask us anything’ 65c per 30 second block (plus $1.30 connection fee)
International calls Go to www.vodafone.com.au or call Customer Service for International call rates.
International video calls Not available
My Vodafone Content purchases Not available
Vodafone live! Content
purchases Not available

Premium TXT Refer to Section 3 – Part 6 of this Agreement for applicable charges.
Premium numbers Refer to Section 3 – Part 2 of this Agreement for applicable charges.
International roaming Refer to Section 3 – Part 8 of this Agreement for applicable charges.
CALLScreen Refer to Section 3 – Part 2 of this Agreement for applicable charges.
Excess Data 12c per MB, billed per KB, with a minimum session of 50KB.

Charges for all other Services are specified in Section 3 of this Agreement
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G. SIM only Cap Contracts

i. Call Plan Details
Call Plan Minimum

Monthly
Spend

Minimum
Plan
Term

Included
Credit^

Bonus Option Early Exit Fee
(multiplied by months left of Plan
Term)

Minimum Cost Over Plan
Term

$20 SIM only
Cap

$20 6 months $150 Choice from one of:
- Free Evenings and Weekends to
Vodafone mobiles*;
- Vodafone Best Mate*; or
- 100 Free standard TXT
See Section 2, Terms & Conditions for
details

$20 $120

$35 SIM only
Cap

$35 6 months $350 Choice from one of:
- Free Evenings and Weekends to
Vodafone mobiles*;
- Vodafone Best Mate*; or
- 100 Free standard TXT
See Section 2, Terms & Conditions for
details

$35 $210

$55 SIM only
Cap

$55 6 months $550 Choice from one of:
- Free Evenings and Weekends to
Vodafone mobiles*;
- Vodafone Best Mate*; or
- 100 Free standard TXT
See Section 2, Terms & Conditions for
details

$55 $330

• Fair use policy applies
• ^1 month expiry period applies.
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ii. Charges for Included Services
Standard Calls 88c per 60 seconds (charged in 60 second blocks) plus 30c connection fee
Standard Video Calls 1.5 x Standard Call rate
Standard & international TXT 28c each (up to 160 characters)
Standard & international PXT® 50c each
Standard & international video PXT® 75c each
Voicemail Standard Call rate applies including connection fee. Free if you choose the ‘Ring Alert’ option.
1223 Directory Assistance $2.60 per call (plus Standard Call rate if you are through connected)
123 ‘Ask us anything’ ($55 SIM only
Cap only)

$3.50 per 60 seconds plus $3.50 connection fee (additional & charged on top of min monthly spend for $20 SIM only Cap and $35
SIM only Caps)

Vodafone live! surfing No charges apply. However, charges will apply for items purchased from the Vodafone live! portal. Refer to Section 3 of this
Agreement for details

‘13’, ‘15’ & ‘18’ numbers Refer to Section 3 – Part 2 of this Agreement for applicable charges.
National Roaming (excluding
international calls while roaming) Go to www.vodafone.com.au or call Customer Service for National Roaming charges

Mobile internet (if IOYM not selected
as add-on) $5.00 per MB (billed per KB, minimum session of 15KB applies)
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iii. Charges for some Additional Services charged on top of Cap (See section 2 for further Additional Services charged on top of Cap)
123 ‘Ask us anything’ $1.30 per 60 seconds plus $1.30 connection fee (additional and charged on top of min monthly spend for $20 and $35 SIM only Caps)
International calls (including
when National Roaming) Go to www.vodafone.com.au for international call rates

International video calls 1.5 x applicable international call rate; go to www.vodafone.com.au for international call rates
My Vodafone Content purchases Refer to Section 3 – Part 7 of this Agreement for applicable charges
Vodafone live! Content and chat
purchases Refer to Section 3 – Part 7 of this Agreement for applicable charges

Premium TXT Refer to Section 3 – Part 6 of this Agreement for applicable charges
Premium numbers Refer to Section 3 – Part 2 of this Agreement for applicable charges
International roaming Refer to Section 3 – Part 8 of this Agreement for applicable charges
Vodafone Traveller Refer to vodafone.com.au for details on applicable rates
CALLScreen Refer to Section 3 – Part 2 of this Agreement for applicable charges
STK, IVR * web services Content
purchases Refer to Section 3 – Part 7 of this Agreement for applicable charges

Payments (other than by direct
debit) $5.50 per month

Pay for Service Calls/Customer
Care calls $2.50 per call (excluding calls related to bills, charges or billing services and calls made by disabled customers)

Charges for all other Services are specified in Section 3 of this Agreement.
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H. Single Business Caps (includes single Business Caps for Apple® iPhone 3GTM and Apple® iPhoneTM 3G S, single Business Caps for
BlackBerry® StormTM and single Business Caps for HTC Magic with Google™)

i. Call Plan Details
Call Plan Minimum Monthly

Spend/Upfront
Monthly Fee

Plan Term Minimum Spend
over Contract
Term

Monthly
Included
Standard
Minutes^

Monthly
Included
TXT^

Monthly
Vodafone to
Vodafone
Minutes^

Monthly Included
Data^

Early Exit Fee
(multiplied by
months left of
Plan Term)

$59 single Business
Cap

$59 24 months $1416 150 200 300 Unlimited BlackBerry®
(BIS)* + 50MB or
500MB for other devices

$59

$69 single Business
Cap

$69 24 months $1656 250 200 300 Unlimited BlackBerry®
(BIS)* + 50MB or 1GB
for other devices

$69

$79 single Business
Cap

$79 24 months $1896 300 300 400 Unlimited BlackBerry®
(BIS)* + 50MB or 1GB
for other devices

$79

$99 single Business
Cap

$99 24 months $2376 600 400 700 Unlimited BlackBerry®
(BIS)* + 1GB or 2GB for
other devices

$99

*Fair use policy applies
^Credit and data subject to 1 month expiry and for use within Australia.
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ii. Charges for Included Services

Standard Calls
Billed and deducted from Standard Minutes allowance per second (minimum duration of 30 seconds).
Usage above Monthly Included Standard Minutes charged at 13c per second (minimum call charge of 30c)

Vodafone to Vodafone
Calls

Deducted from Vodafone to Vodafone Minutes allowance per second (minimum duration of 30 seconds)
Usage above Monthly Included Vodafone to Vodafone Minutes deducted from Standard Minutes entitlement, or, if this is also exhausted, charged
at the Standard Call rate.

Standard & international
TXT up to 160 characters

Deducted from Monthly Included TXT allowance per TXT.
Usage above Monthly Included TXT charged at 25c per message.

Standard PXT®
Deducted from Monthly Included TXT allowance per PXT®.
Usage above Monthly Included TXT charged at 50c per PXT®.

Data
Deducted from Monthly Included Data allowance.
Usage above Monthly Included Data charged at 12c per MB (charged per KB, minimum session 50 KB)

Voicemail FREE deposits and retrieval for 121 voicemail.

Vodafone live! Surfing^ No charges apply. However, charges will apply for items purchased from the Vodafone live! portal. Refer to Section 3 of this
Agreement for details.

Calls to Vodafone
customer support
numbers

Free

National Roaming Go to www.vodafone.com.au or call Customer Service for National Roaming charges.
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iii. Charges for some Additional Services charged in addition to your Minimum Monthly Spend (See section 2 for further additional
services)

123 ‘Ask us anything’ 2c per second + $1.30 connection fee
1223 Directory
Assistance $1.10 connection fee + (plus Standard Call rate if you are through connected)

International PXT® 50c per PXT®
Standard &
International Video
PXT®

75c per Video PXT®

International Roaming See www.vodafone.com.au/roaming for international roaming rates and information.
Charges for all other Services are specified in Section 3 of this Agreement.
^Not available with HTC Magic with Google™ device or Apple® iPhoneTM 3G or Apple® iPhoneTM 3G S devices

I. $114 Unlimited single Business Cap (includes Unlimited single Business Cap for Apple® iPhoneTM 3G and Apple® iPhoneTM 3G Sand
Unlimited single Business Cap for HTC Magic with Google™)

i. Call Plan Details
Call Plan Minimum Monthly

Spend/Upfront
Monthly Fee

Plan Term
Minimum
Spend over
Contract
Term

Monthly
Included
Credit^ on
selected
services

Monthly Included Data^ Early Exit Fee
(multiplied by
months left of
Plan Term)

Offer availability

$114 Unlimited
Business Cap

$114 24 months $2736 Unlimited Unlimited BlackBerry®
Internet Service (BIS)*
OR 2GB for other devices
(including Apple®
iPhoneTM 3G and Apple®
iPhoneTM 3G S)

$69 Only available for
connections from
24 March 2009 to
31 July 2009

*Fair use policy applies.
^Credit and data subject to 1 month expiry and for use within Australia.
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ii. Included Services
Standard Calls
Standard Video Calls^
Standard & international TXT up to
160 characters
Standard & international PXT®

Standard & international Video PXT®

Voicemail
Vodafone live! Surfing^
Calls to Vodafone customer support
numbers
‘13’, ‘15’ & ‘18’ numbers

^Not available with HTC Magic with Google™ device or Apple® iPhoneTM 3G or Apple® iPhoneTM 3G S devices
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iii. Excluded Services
International calls Go to www.vodafone.com.au or call Customer Service for International call rates.
Calls to national fixed and mobile
numbers that offer to, or automatically,
divert, interconnect or re-route your call
to an international number outside
Australia.

35c per 30 seconds plus 35c flagfall

Mobile Internet usage outside
BlackBerry Browser®

$0.12 per MB (minimum session 50KB) charged for internet usage not made over the BlackBerry®
Browser for BlackBerry® smart phone users.

Additional Mobile Data for other smart
phone users

$0.12 per MB (minimum session 50KB)

123 ‘Ask us anything’ $1.30 per minute (charged per 30 secs) + $1.30 connection fee

1223 Directory Assistance $1.10 connection fee + (plus Standard Call rate if you are through connected - 40c per 30 secs (0c
flagfall))

International Roaming See www.vodafone.com.au/roaming for international roaming rates and information.
Charges for all other Services are specified in Section 3 of this Agreement.

J. Data Add-ons

i. Pay As You Go

Call Plan Monthly Access Fee Data Services/Mobile Internet Standard Calls (Voice Calls) TXT

Pay As You Go NIL $4.00 per MB with a minimum

session charge of 15KB each time

you connect.

2c per second plus 20c connection

fee

25c
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ii. Internet On Your Mobile (IOYM)

(Only available on Vodafone Contract Caps, Vodafone Unlimited Plans and SIM only Cap Contracts)

IOYM is for Data usage within Australia on Vodafone’s GPRS/3G network. Voice calls, TXT messages, access fees of Your selected Contract Plan and other

services not included. All other Services You use will be charged as set out in Section 3 of this Agreement.

iii. Mobile Email Data Bundle

To make voice calls, send and receive TXT and use other Services with Your BlackBerry Connect/BlackBerry Built-In handheld, you can select any of the

Contract Plans detailed in this Section 4. If you connect to a Mobile Email Bundle and do not select a Contract Plan, the following standard rates will apply to

the use of any of these Services:

All other Services You use will be charged as set out in this Agreement.

Monthly Fee Included Data Per Month Charge for usage over Included Data Per
Month

Internet On Your Mobile (IOYM) $9.95 200MB (calculated per KB) 12 cents per MB (minimum session 50KB)

Bundle Monthly Fee Included Data How many emails might this include?

Mobile Email 30 $29.95 1MB

Customers will automatically be moved to the

Mobile Email 50 plan when they reach 1.5MB

of usage and will incur an additional $25

charge for that month.

Up to 500 (2KB per email)

Mobile Email 50 $49.95 Unlimited (Fair use policy applies)
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iv. Internet Email with BlackBerry® Contract Plans
Internet

Email with
BlackBerry

Minimum
Monthly
Spend

Minimum
Plan Term

Included
Data per
month

Early Termination Payment Minimum Cost over
Plan Term

Charges for Data Used in
Excess of Included Data

per month
1.5MB
Internet

Email with
BlackBerry®

$14.95 24 months 1.5MB $7.50 x remaining months left of
commitment period

$358.80 $5.00 per MB (minimum
session of 2KB)

Unlimited
Internet

Email with
BlackBerry®

$24.95 24 months Unlimited*
(Fair Use

Policy
applies –

see Section
5 for

details)

$12.50 x remaining months left of
commitment period

$598.80 N/A

Internet Email with BlackBerry® applies to email data usage within Australia on Vodafone’s GPRS network. Voice calls, TXT messages, access fees of Your
selected Contract Plan and other services not included. All other Services You use will be charged as set out in Section 3 of this Agreement.
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K. $39.95 5GB and $19.95 1GB Mobile Broadband Bundle
Mobile

Broadband
Bundles

Minimum
Monthly
Spend

Minimum
Plan Term

Included
Data per
month

Early Termination Payment Minimum Cost over
Plan Term

Charges for Data Used in
Excess of Included Data

per month
$39.95 5GB $39.95 24 months 5GB $25 x remaining months left on

contract
$958.80 $0.10 per MB

$19.95 $24.95
($19.95

access fee +
$5 for USB

device)

24 months 1GB $15 plus $5 for modem ($20) x
remaining months left on contract

$598.80 $0.10 per MB

L. Shared Business Caps

i. Call Plan Details
Call Plan Minimum

Monthly
Spend

Plan
Term

Monthly
Standard
Minutes^

Monthly
Vodafone
to
Vodafone
Minutes^

Monthly
Standard
TXT^

Monthly
Mobile
Internet
Data^

No. of mobile
connections
sharing*

Handset
credit (12
month
term)

Handset
credit (24
month
term)

Early
Termination
Fee

Minimum
Cost
Over 12
months

Minimum
Cost
Over 24
Months

$99
shared
Business
Cap

$99 12 or 24
months

400 400 200 100MB 2-3 $200 $500 $99x months
left on term

$1188 $2376

$149
shared
Business
Cap

$149 12 or 24
months

500 500 300 150MB 2-4 $440 $1100 $149 x
months left
on term

$1788 $3576
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Call Plan Minimum
Monthly
Spend

Plan
Term

Monthly
Standard
Minutes^

Monthly
Vodafone
to
Vodafone
Minutes^

Monthly
Standard
TXT^

Monthly
Mobile
Internet
Data^

No. of mobile
connections
sharing*

Handset
credit (12
month
term)

Handset
credit (24
month
term)

Early
Termination
Fee

Minimum
Cost
Over 12
months

Minimum
Cost
Over 24
Months

$229
shared
Business
Cap

$229 12 or 24
months

700 700 400 200MB 2-6 $560 $1400 $229 x
months left
on term

$2748 $5496

$349
shared
Business
Cap

$349 12 or 24
months

1400 1400 600 300MB 2-8 $840 $2100 $349 x
months left
on term

$4188 $8376

$469
shared
Business
Cap

$469 12 or 24
months

2000 2000 800 500MB 2-12 $1200 $2900 $469 x
months left
on term

$5628 $11256

$599
shared
Business
Cap

$599 12 or 24
months

2800 2800 1400 800MB 2-16 $1500 $3700 $599 x
months left
on term

$7188 $14376

$749
shared
Business
Cap

$749 12 or 24
months

3600 3600 1800 1GB 2-22 $2000 $5000 $749 x
months left
on term

$8988 $17976

$999
shared
Business
Cp

$999 12 or
24month
s

5400 5400 3000 1GB 2-30 $2400 $6000 $999 x
months left
on term

$11988 $23976
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Call Plan Minimum
Monthly
Spend

Plan
Term

Monthly
Standard
Minutes^

Monthly
Vodafone
to
Vodafone
Minutes^

Monthly
Standard
TXT^

Monthly
Mobile
Internet
Data^

No. of mobile
connections
sharing*

Handset
credit (12
month
term)

Handset
credit (24
month
term)

Early
Termination
Fee

Minimum
Cost
Over 12
months

Minimum
Cost
Over 24
Months

$1199
shared
Business
Cap

$1199 12 or 24
months

8000 8000 4000 2GB 2-40 $3000 $7500 $1199 x
months left
on term

$14388 $28776

$1399
shared
Business
Cap

$1399 12 or 24
months

10000 10000 5000 2GB 2-50 $3500 $8800 $1399 x
months left
on term

$16788 $33576

*For 24 ^Credit and data subject to 1 month expiry and for use within Australia.month Business Cap Contract Plan customers only, additional mobile
connections can be added at $30 per additional connection.
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ii. Charges for Included Services

Standard Calls
Billed per second (minimum call length 22 secs), deducted from Standard minutes allowance.
Usage above cap allocation charged at 1.33c per second (minimum call charge 30c)

Vodafone to Vodafone Calls
Billed per second (minimum call length 22 secs), deducted from Vodafone to Vodafone minutes allowance.
Usage above cap allocation charged at Standard Call rate.

Standard & international TXT
up to 160 characters per TXT
message and PXT®

Free up until TXT limit, additional TXT & PXT 25c per message.

Data
Deducted per KB (minimum 12KB session) from Mobile Internet Data allowance.
Usage above cap allocation charged at 50c per MB (minimum session 12KB)

Voicemail
Deducted from Vodafone to Vodafone Minutes.
Usage above cap allocation charged at 1c per second (minimum 30c charge)

Vodafone live! Surfing No charges apply. However, charges will apply for items purchased from the Vodafone live! portal. Refer to Section 3 of
this Agreement for details.

National Roaming Go to www.vodafone.com.au or call Customer Service for National Roaming charges.

iii. Charges for some Additional Services charged in addition to your Minimum Monthly Spend (See section 2 for further additional
services)

Standard Video Calls 60c per 30 seconds (no connection fee), billed per second (minimum charge 30c)
Standard & International
Video PXT® 75c per Video PXT®

Mobile Internet As per data bundle or PAYG default – 50c per MB (minimum session 12KB).
123 ‘Ask Us Anything’ 2c per second + $1.30 connection fee
1223 Directory
Assistance $1.10 connection fee + (plus Standard Call rate if you are through connected)

Charges for all other Services are specified in Section 3 of this Agreement.
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M. Shared Business Caps with BlackBerry®

i. Call Plan Details
Call Plan Minimum

Monthly
Spend

Plan
Term

Monthly
Standard
Minutes^

Monthly
Vodafone
to
Vodafone
Minutes^

Monthly
Standard
TXT^

Monthly
Mobile
Internet
Data^

No. of mobile
connections
sharing*

Handset
credit

Early Exit
Fee
100% of
handset/har
dware
credit plus

Minimum
Cost Over
Plan Term

$249 shared
Business
Cap with
BlackBerry®

$249 24 months 500 500 300 150MB +
Unlimited*
BlackBerry®
Email and
Internet

2-4 $2100 $249 x
months left
on term

$5976

$549 shared
Business
Cap with
BlackBerry®

$549 24 months 1400 1400 600 300MB +
Unlimited*
BlackBerry®
Email and
Internet

2-8 $3200 $549 x
months left
on term

$13176

$899 shared
Business
Cap with
BlackBerry®

$899 24 months 2800 2800 1400 800MB +
Unlimited*
BlackBerry®
Email and
Internet

2-16 $5000 $899 x
months left
on term

$21576

$1699
shared
Business
Cap with
BlackBerry®

$1699 24 months 5400 5400 3000 1GB +
Unlimited*
BlackBerry®
Email and
Internet

2-30 $8200 $1699 x
months left
on term

$40776

*Fair use policy applies, see Section 5 for details.

^Credit and data subject to 1 month expiry and for use within Australia.
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ii. Charges for Included Services

Standard Calls
Billed per second (minimum call length 22 secs), deducted from Standard minutes
allowance.
Usage above cap allocation charged at 1.33c per second (minimum call charge 30c)

Vodafone to Vodafone Calls
Billed per second (minimum call length 22 secs), deducted from Vodafone to Vodafone
minutes allowance.
Usage above cap allocation charged at Standard Call rate.

Standard & international TXT up to 160 characters per
TXT message & PXT® Free up until TXT limit, additional TXT & PXT 25c per message.

Data
Deducted per KB (minimum 12KB session) from Mobile Internet Data allowance.
Usage above cap allocation charged at 50c per MB (minimum session 12KB)

Voicemail
Deducted from Vodafone to Vodafone Minutes.
Usage above cap allocation charged at 1c per second (minimum 30c charge)

Vodafone live! Surfing No charges apply. However, charges will apply for items purchased from the Vodafone live!
portal. Refer to Section 3 of this Agreement for details.

National Roaming Go to www.vodafone.com.au or call Customer Service for National Roaming charges.

iii. Charges for some Additional Services charged in addition to your Minimum Monthly Spend (See section 2 for further additional
services)

Standard Video Calls 60c per 30 seconds (no connection fee), billed per second (minimum charge 30c)
Standard & International
Video PXT® 75c per Video PXT®

Mobile Internet As per data bundle or PAYG default – 50c per MB (minimum session 12KB).
123 ‘Ask Us Anything’ 2c per second + $1.30 connection fee
1223 Directory
Assistance $1.10 connection fee + (plus Standard Call rate if you are through connected)

Charges for all other Services are specified in Section 3 of this Agreement.
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N. Shared Business Cap and Shared Business Caps with BlackBerry® Add-Ons

i. TXT and Minute Bolt Ons
Bolt On Additional Monthly Fee

(recurring)
Additional Credit Credit Expiry

TXT Bolt On $50 500 Standard TXT or PXT® 1 month

Minute Bolt On $50 350 Standard Minutes 1 month

ii. Shared Business Cap Mobile Internet Data Bundles (Windows Mobile® Email Solution)
Data Allowance
per month*

Monthly Access Fee Commitment
period

Minimum
total spend
over the
commitment
period

Early Exit Fee Additional
charge for
excess Data
Usage*

20MB $4.95 Month-to-month N/A N/A $0.12 per MB
(minimum
session 50KB)

200MB $9.95 Month-to-month N/A N/A $0.12 per MB
(minimum
session 50KB)

500MB $19.95 Month-to-month N/A N/A $0.12 per MB
(minimum
session 50KB)

1GB $24.95 24 month $598.80 $12.50 x months
left on term

$0.12 per MB
(minimum
session 50KB)
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Data Allowance
per month*

Monthly Access Fee Commitment
period

Minimum
total spend
over the
commitment
period

Early Exit Fee Additional
charge for
excess Data
Usage*

1GB $34.95 Month-to-month N/A N/A $0.12 per MB
(minimum
session 50KB)

2GB $29.95 24 month $718.80 $15 x months left
on term

$0.12 per MB
(minimum
session 50KB)

2GB $39.95 Month-to-month N/A N/A $0.12 per MB
(minimum
session 50KB)

*Deducted/charged in 1KB increments with a minimum session of 50KB

iii. Shared Business Cap BlackBerry® Internet Service (BIS) Data Bundles:
BlackBerry Internet Service (BIS) Data Bundles are only available to customers connected to a shared Business Cap.
Data allowance per
month

Commitment
Period

Minimum Monthly
Spend

Minimum total
spend over the
commitment
period

Early Exit Fee Additional charge for excess data
usage/data accessed through non-
BlackBerry® browser icon

1.5MB Month-to-month $14.95 N/A N/A $5 per MB (minimum charge 2KB)

Unlimited (subject to
Fair Use Policy – see
Section 5 for details)

24 months $24.95 $598.80 $12.50 x months
left on contract

N/A

Unlimited (subject to
Fair Use Policy – see
Section 5 for details)

Month-to-month $34.95 N/A N/A
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iv. Shared Business Cap BlackBerry® Enterprise Service (BES) Data Bundles:
BlackBerry® Enterprise Service (BES) Data Bundles are only available to customers connected to a shared Business Cap.
Data allowance per
month

Commitment
Period

Minimum Monthly
Spend

Minimum total
spend over the
commitment
period

Early Exit Fee Additional charge for excess data
usage/data accessed through non-
BlackBerry® browser icon

3MB Month-to-month $29.95 N/A N/A $5 per MB (minimum charge 2KB)

Unlimited (subject to
Fair Use Policy – see
Section 5 for details)

24 months $39.95 $958.80 $20 x months left
on contract

N/A

Unlimited (subject to
Fair Use Policy – see
Section 5 for details)

Month-to-month $49.95 N/A N/A N/A
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v. Shared Mobile Broadband Plans :
Data allowance
per month

Commitment
Period

Minimum
Monthly Spend

Minimum total
spend over the
commitment
period

Early Exit Fee Device included Additional charge
for excess data
usage

1GB Month-to-month $24.95 N/A N/A N/A $0.10 per MB
(minimum session
60KB)

1GB 24 months $24.95 $598.80 $12.50 x months left
on contract

Internet stick or data
card

$0.10 per MB
(minimum session
60KB)

2GB 24 months $29.95 $718.80 $15 x months left on
contract

Internet stick or data
card

$0.10 per MB
(minimum session
60KB)

5GB 24 months $39.95 $958.80 $20 x months left on
contract

Internet stick or data
card

$0.10 per MB
(minimum session
60KB)

5GB 24 months $59.95 $1438.80 $40 x months left on
contract

Dell Netbook with
built-in Mobile
Broadband

$0.10 per MB
(minimum session
60KB)

O. Changing Contract Plans
Changing Contract Plans during the commitment period of the current Contract Plan may incur a plan change fee or credit. Please phone Customer Care for
details.
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PART 2 – PREPAID OFFERS FROM 2009 ONWARDS

A. Flexi Cap Recharge

i. Call Plan Details
Flexi Cap
Recharge

Flexible Credit Vodafone to Vodafone Credit Expiry Period for all credit Included Vodafone live!
purchases (applicable until 1
July 2009 only)

$29 $150 $150 30 days from recharge None
$49 $350 $350 30 days from recharge $10
$79 $650 $650 30 days from recharge $10
$149 $1250 $1250 30 days from recharge $10

ii. Included Services for Flexi Cap Recharge
Credit from Your Prepay Plan can be used on any Vodafone service, including:
Standard voice and video calls 88c per minute (plus 35c connection fee)
Standard and international TXT 28c each (up to 160 characters)
Standard and international PXT® 50c each
Standard and international Video PXT® 75c each
Voicemail Standard Call rates apply. Free if you choose Ring Alert option.

1223 Directory Assistance Standard Call rates apply (plus $2.60 connection fee and Standard Call rates apply if you are through
connected).

123 ‘Ask us anything’ $3.50 per minute (+ $3.50 connection fee)
Vodafone live! browsing FREE, only pay for what you download

Mobile Internet (Internet on your mobile) $2 per MB (charged per KB) (excluding Vodafone live! and Vodafone live! chat). You need a minimum balance of
$2.00 to initiate a browsing session but will only be charged for Your actual usage.

13, 15 & 18 numbers Refer to Section 3 – Part 2 of this Agreement for applicable charges.
Charges for all other Services are specified in Section 3 of this Agreement.
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iii. Excluded Services

Vodafone live! content downloads
Until 1 July 2009, above the included allowance of $10 on the $49, $79 and $149 Flexi Caps with no included
allowance on the $29 Flexi Cap; after 1 July 2009 the entire Flexible Credit can be used for Vodafone live!
content downloads

Premium TXT Rates vary (see third party provider)
Charges for all other Services are specified in Section 3 of this Agreement.

B. TXT & Talk Recharge and 365 Day Recharge

i. Call Plan Details- TXT & Talk Recharge
TXT & Talk
Recharge

Flexible
Credit

Free Talk Free TXT Vodafone to Vodafone Talk
Only available once Free Talk
minutes have been used up

Credit Expiry Period

$20 $20 10 minutes 20 50 minutes 60 days from recharge
$30 $30 50 minutes 100 150 minutes 60 days from recharge
$50 $50 100 minutes 200 300 minutes 60 days from recharge
$70 $70 150 minutes 300 400 minutes 60 days from recharge
$100 $100 250 minutes 500 650 minutes 60 days from recharge
$150 $150 400 minutes 800 850 minutes 60 days from recharge

ii. Call Plan Details- 365 Day Recharge
365 Day
Recharge

Flexible
Credit

Vodafone to Vodafone Talk Credit Expiry Period

$20 $20 50 minutes 365 days from recharge
$30 $30 150 minutes 365 days from recharge
$50 $50 300 minutes 365 days from recharge
$70 $70 400 minutes 365 days from recharge
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$100 $100 650 minutes 365 days from recharge
$150 $150 850 minutes 365 days from recharge

iii. Included Services
Standard voice and videocalls 39c per 30 sec (charged per minute) (plus 35c connection fee)
Standard and international TXT 28c each (up to 160 characters)
Standard and international PXT® 50c each
Standard and international Video PXT® 75c each
Voicemail Standard Call rates apply. Free if you choose Ring Alert option.
1223 Directory Assistance Standard Call rate applies (plus $1.40 connection fee).
123 ‘Ask us anything’ 65c per 30 second block (+ $1.60 connection fee)
Vodafone live! browsing FREE, only pay for what you download
13, 15 & 18 numbers Refer to Section 3 – Part 2 of this Agreement for applicable charges.

Mobile Internet (Internet on your mobile) $2 per MB (charged per KB) (excluding Vodafone live! and Vodafone live! chat). You need a minimum balance of
$2.00 to initiate a browsing session but will only be charged for Your actual usage.

C. Prepaid Mobile Broadband

i. Call Plan Details

Data Included TXT Recharge Cost Credit Expiry Period

500 MB 15 TXT $19 30 days from recharge

1 GB 30 TXT $29 30 days from recharge

3 GB 50 TXT $49 30 days from recharge
$149 Starter Pack includes 2GB data + USB Modem and SIM card.

Usage is calculated in per MB increments.
Included TXT not available for Mac users.
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Up to 5GB of unused data can be rolled over provided You recharge within Your 30 day recharge period.
USB Modem locked to the Vodafone Network - $50 unlocking fee applies.
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PART 3 – NON-FIXED TERM PLANS PRIOR TO AUGUST 2004

A. Standard Plan

Call rates Cost per second

Peak rate for calls to:

� domestic fixed line phones (local and long distance);

� other Vodafone mobile phones; and

� other network mobile phones

46c per 30 seconds (or part thereof) + Flagfall 13c

Off-peak rate for calls to domestic fixed line phones (local and long distance) 15c per 30 seconds (or part thereof) + Flagfall* 17c

Off-peak rate for calls to other network mobile phones 17c per 30 seconds (or part thereof) + Flagfall* 17c

Off-peak rate for calls to other Vodafone mobile phones 3.5c per 30 seconds (or part thereof) + Flagfall* 17c
� Standard calls are charged at the above call rates. All other calls are charged at the rates set out in Section 3 of this Agreement.
� "Peak" times – between 7.00am and 7.00pm weekdays
� "Off-peak" times – between 7.00pm and 7.00am weekdays and all weekend
� Call Plan Term: Not applicable
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B. Anytime Free Plan

Call rates Cost per second

Peak rate for calls to:

� domestic fixed line phones (local and long distance); and
� other network mobile phones

36c per 30 seconds (or part thereof) + Flagfall* 17c

Peak rate for calls to other Vodafone mobile phones 36c per 30 seconds (or part thereof)

Off peak rate for calls to domestic fixed line phones (local and long distance) 36c per 30 seconds (or part thereof) + Flagfall* 17c

Off-peak rate for Vodafone to other network mobile phones 36c per 30 seconds (or part thereof) + Flagfall* 17c

Off-peak rate for calls to other Vodafone mobile phones 36c per 30 seconds (or part thereof)

� Standard calls are charged at the above call rates. All other calls are charged at the rates set out in Section 3 of this Agreement.
� Call Plan Term: not applicable
� "Peak" times – between 7.00am and 7.00pm weekdays
� "Off-peak" times – between 7.00pm and 7.00am weekdays and all weekend
� Free minutes are available when recharging on the Anytime FREE plan based on the value of the recharge amount:
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Recharge amount Free minutes

Gold Recharge Cards and electronic recharge

$20 20 free mins

$30 30 free mins

$50 50 free mins

$100 100 free mins

Other Recharge Cards

$10 Top Up 10 free mins

$15 Top Up 15 free mins

$20 Top Up 20 free mins

$24.95 25 free mins

$29.95 30 free mins

$49.95 50 free mins

$59.95 60 free mins

$74.95 75 free mins

$99.95 100 free mins

$124.95 125 free mins
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� The amount of free minutes is subject to change in accordance to the Terms & Conditions set out in Section 2 of this Agreement. Free minutes may only
be used on calls within Australia to Vodafone mobiles and may be accumulated to a maximum of 300 minutes.

� Free minutes may only be used on the Anytime FREE plan. If You change to the Standard Plan, any accumulated free minutes will be lost. Free minutes
expire on call credit expiry.

C. NO PLANS™ (Prepay)
Call Plan Standard Call Rate Flagfall

no plans™ Prepay 1¢ per second 20¢

Standard calls are charged at the above call rates. All other calls are charged at the rates set out in Section 3 of this Agreement.
Call Plan Term:
Prepay: not applicable

D. NC Corporate 26 & NC Key Account 22
Call Plan Monthly

Access
Fee

Peak Rate Off Peak Rate Super Off-peak Rate

First 30
Seconds or
part thereof

Subsequent
30 Seconds

or part
thereof

First 30
Seconds
or part
thereof

Subsequent
30 Seconds

or part
thereof

First 30
Seconds
or part
thereof

Subsequent
30 Seconds

or part
thereof

NC Corporate 26 $28.40 28.38 cents 17.38 cents 14.19
cents

8.69 cents 11.33 cents 6.93 cents

NC Key Account
22

$24.02 28.38 cents 17.38 cents 14.19
cents

8.69 cents 11.33 cents 6.93 cents

� Connection Fee: $71.50;
� Call Plan Term: 1 month.
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E. Txt Only Plan
Access

Fee
Connection Fee Min. Spend Min. Commitment

Period
TXT Rate Diversions Voice Calls

$0 $0 $0 Nil 22c per TXT message
sent

9c per 30 seconds
(billed in 30 seconds

increments)

Not Applicable*

*A connection to the TXT Only Plan is not intended to be used for voice calls. If voice calls are made from a connection on the TXT Only Plan a charge of $1 per
minute (billed in one second increments) will apply.

Features

• Rates are inclusive of GST.
• Actual charges may vary on Your statement as total charges are rounded to the nearest cent before GST is included.
• Rates are current as at 20 September 2002.
• All rates are subject to change in accordance to the Terms & Conditions set out in Section 2 of this Agreement.
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PART 4 – FIXED TERM PLANS PRIOR TO AUGUST 2004

A. Corporate 26, 55, 75 and 95
Call Plan Monthly

Access Fee
Peak Rate Off Peak Rate Super Off-peak Rate Included Calls

Per Month
First

30 Seconds
or part
thereof

Subsequent
30 Seconds

or part
thereof

First
30 Seconds

or part
thereof

Subsequent
30 Seconds

or part
thereof

First
30 Seconds

or part
thereof

Subsequent
30 Seconds

or part
thereof

Corporate 26 $28.40 28.38 cents 17.38 cents 14.19 cents 8.69 cents 11.33 cents 6.93 cents -

Corporate 55 $60.07 28.38 cents 17.38 cents 14.19 cents 8.69 cents 11.33 cents 6.93 cents $45 (ex. GST)

Corporate 75 $81.92 28.38 cents 17.38 cents 14.19 cents 8.69 cents 11.33 cents 6.93 cents $65 (ex. GST)

Corporate 95 $103.76 28.38 cents 17.38 cents 14.19 cents 8.69 cents 11.33 cents 6.93 cents $85 (ex. GST)

� Connection Fee $0;
� Call Plan Term: 15 months;
� Corporate 26 is available for a minimum of 10 connections made by one company to a single billing address;
� The Corporate 55 & 75 airtime discount of 10% applies on all calls after $100 (ex.GST) spend per month;
� The Corporate 95 airtime discount of 10% applies on all calls after $85 (ex.GST) spend per month;
� Corporate 55, 75, 95 plans are available for a minimum of 10 connections on any combination of Vodafone Corporate Plans under one company name

to a single billing address.
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B. Corporate 6 & 10
Call Plan Monthly

Access Fee
Peak Rate Off Peak Rate Super Off-peak Rate

First
30 Seconds

or part
thereof

Subsequent
30 Seconds

or part
thereof

First
30 Seconds

or part
thereof

Subsequent
30 Seconds

or part
thereof

First
30 Seconds

or part
thereof

Subsequent
30 Seconds

or part
thereof

Corporate 6 $6.56 28.38 cents 17.38 cents 14.19 cents 8.69 cents 11.33 cents 6.93 cents

Corporate 10 $10.92 28.38 cents 17.38 cents 14.19 cents 8.69 cents 11.33 cents 6.93 cents

� Connection Fee: $0;
� Call Plan Term: 15 months;
� First $20 double spend, ie 100% surcharge on calls less than $20 per month. Where calls in any month exceed $20, a maximum surcharge of $20 will be

incurred (ex.GST);
� Not available to Customers who intend to re-sell airtime;
� Corporate 6 Plan is available for a minimum of 100 connections under one company name and to a single billing address;
� Corporate 10 Plan is available for a minimum of 40 connections under one company name and to a single billing address.

C. Employee 26E
Call Plan Connection

Fee
Call Plan

Term
Monthly
Access

Fee

Peak Rate Off Peak Rate Super Off-peak Rate

First 30
Seconds or
part thereof

Subsequent
30 Seconds

or part
thereof

First 30
Seconds or
part thereof

Subsequent
30 Seconds

or part
thereof

First 30
Seconds or
part thereof

Subsequent
30 Seconds

or part
thereof

Employee 26E $0 18 Months $28.40 30.57 cents 19.57 cents 15.29 cents 9.79 cents 12.21 cents 7.81 cents

� The Employee 26E plan is available to Customers approved by Vodafone;
� To be eligible for this plan, a Customer must connect a minimum of 10 of it's employees under this plan;
� Should the relationship between any connected employee and the Customer cease, then the Customer must notify Vodafone, and if agreed between the

Customer and former employee, that former employee’s connection under this Call Plan will terminate and the former employee will automatically be
transferred to Easy 30 (or an equivalent plan) for the remainder of the Call Plan Term. Failing such agreement, the Customer will be required to pay the
Monthly Access Fees in respect of the former employee's connection for the balance of the Call Plan Term.
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D. Business 26
Call Plan Connection

Fee
Call Plan

Term
Monthly
Access

Fee

Peak Rate Off Peak Rate Super Off-peak Rate

First 30
Seconds or
part thereof

Subsequent
30 Seconds

or part
thereof

First 30
Seconds or
part thereof

Subsequent
30 Seconds

or part
thereof

First 30
Seconds or
part thereof

Subsequent
30 Seconds

or part
thereof

Business 26E $0 15 Months $28.40 28.38 cents 17.38 cents 14.19 cents 8.69 cents 11.33 cents 6.93 cents

� The Business 26 Plan is available for a minimum of 10 connections made by one business to a single billing address.

E. Average Corporate 55, 75 and 95
Call Plan Monthly

Access Fee
Peak Rate Off Peak Rate Super Off-peak Rate Included

Calls per
month

First
30 Seconds

or part
thereof

Subsequent
30 Seconds

or part
thereof

First
30 Seconds

or part
thereof

Subsequent
30 Seconds

or part
thereof

First
30

Seconds
or part
thereof

Subsequent
30 Seconds

or part
thereof

Average Corporate 55 $60.07 28.38 cents 17.38 cents 14.19 cents 8.69 cents 11.33 cents 6.93 cents $45 (ex. GST)

Average Corporate 75 $81.92 28.38 cents 17.38 cents 14.19 cents 8.69 cents 11.33 cents 6.93 cents $65 (ex. GST)

Average Corporate 95 $103.76 28.38 cents 17.38 cents 14.19 cents 8.69 cents 11.33 cents 6.93 cents $85 (ex. GST)

� Connection Fee: $0;
� Call Plan Term: 15 months;
� Not available to Customers who intend to resell airtime;
� The Average Corporate 55 & 75 airtime discount of 10% applies on all calls after $100 (ex.GST) spend per month;
� The Average Corporate 95 airtime discount if 10% applies on all calls after $85 (ex.GST) spend per month;
� Plans available for a minimum of 10 connections on any combination of Vodafone Corporate Plans under one company name to a single billing address;
� Corporate Averaging is based on individual plans with the airtime averaged across the fleet. These plans cannot be offered across the three Call Plans

on one corporate account.
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F. Key Account 2, 22 and 99
Call Plan Connection

Fee
Call
Plan

Term

Monthly
Access
Fee Per
Month

Discount on
all calls on a
Call to Call

Basis

Peak Rate Off Peak Rate Super Off-peak Rate

First 30
Seconds
or part
thereof

Subsequent
30 Seconds

or part
thereof

First 30
Seconds
or part
thereof

Subsequent
30 Seconds

or part
thereof

First 30
Seconds
or part
thereof

Subsequent
30 Seconds

or part
thereof

Key Account 2 $0 15
Months

$2.17 28.38 cents 17.38 cents 14.19 cents 8.69 cents 11.33 cents 6.93 cents

Key Account 22 $0 15
Months

$24.02 28.38 cents 17.38 cents 14.19 cents 8.69 cents 11.33 cents 6.93 cents

Key Account 99 $0 15
Months

$10.92 20%
(except to
Vodanet)

28.38 cents 17.38 cents 14.19 cents 8.69 cents 11.33 cents 6.93 cents

� The Key Account Plans 2 & 22 are available for a minimum of 30 connections made by one company on this tariff with a single billing address;
� For Key Account 2 First $20 is double spend per month, i.e. 100% surcharge on call less than $20. Where calls in any month exceed $20 a maximum

surcharge of $20 will apply (ex.GST).
� The Key Account 99 is available for Customers approved by Vodafone.
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G. Strategic Corporate 10, 6, 5 & 4
Call Plan Connection

Fee
Call Plan

Term
Monthly
Access

Fee

Discount Peak Rate Off Peak Rate Super Off-peak Rate

First 30
Seconds
or part
thereof

Subsequent
30 Seconds

or part
thereof

First 30
Seconds
or part
thereof

Subsequent
30 Seconds

or part
thereof

First 30
Seconds or
part thereof

Subsequent
30 Seconds

or part
thereof

Strategic Corporate 10 $0 15 Months $10.92 10% - all calls
after $85

spend (ex.
GST)

28.38 cents 17.38 cents 14.19 cents 8.69 cents 11.33 cents 6.93 cents

Strategic Corporate 6 $0 15 Months $6.56 10% airtime 28.38 cents 17.38 cents 14.19 cents 8.69 cents 11.33 cents 6.93 cents

Strategic Corporate 5 $0 12 Months $5.46 15% airtime 28.38 cents 17.38 cents 14.19 cents 8.69 cents 11.33 cents 6.93 cents

Strategic Corporate 4 $0 24 Months $4.37 15% airtime 28.38 cents 17.38 cents 14.19 cents 8.69 cents 11.33 cents 6.93 cents

� Not available to customers who intend to resell airtime;
� The Strategic Corporate 10, 6, 5 and 4 Call Plans are available to Customers approved by Vodafone.
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H. Government 0, 2 & 22
Call Plan Connection

Fee
Call Plan

Term
Monthly

Access Fee
Peak Rate Off Peak Rate Super Off-peak Rate

First 30
Seconds
or part
thereof

Subsequent
30 Seconds

or part
thereof

First 30
Seconds
or part
thereof

Subsequen
t 30

Seconds or
part thereof

First 30
Seconds
or part
thereof

Subsequent
30 Seconds

or part
thereof

Government 0 $0 15
Months

$0 28.38 cents 17.38 cents 14.19 cents 8.69 cents 11.33 cents 6.93 cents

Government 2 $0 15
Months

$2.18 28.38 cents 17.38 cents 14.19 cents 8.69 cents 11.33 cents 6.93 cents

Government 22 $0 15
Months

$24.02 28.38 cents 17.38 cents 14.19 cents 8.69 cents 11.33 cents 6.93 cents

� Not available to Customers who intend to resell airtime;
� On Government 0, first $20 double spend per month, ie 100% surcharge on calls less than $20. Where calls in any month exceed $20, a maximum

surcharge of $20 will be incurred (ex.GST);
� Calls between $40-$50 per month are free and will incur no surcharge. Calls between $50-$90 per month will receive an 8% discount and will incur no

surcharge. Calls greater than $90 per month will receive an 16% discount and will incur no surcharge (ex.GST);
� On Government 2, First $20 double spend per month, i.e. 100% surcharge on calls less than $20. Where calls in any month exceed $20 a maximum

surcharge of $20 will be incurred (ex.GST);
� Government 2 Plan is only available for a minimum of 100 connections under one agency or department name to a single billing address;
� The Government 22 Plan is available for a minimum of 10 connections under one agency or department name to a single billing address; Available to

Federal Government PE65, State or Local Government departments and agencies (as per relevant Government Directories).
� Any organisation which appears not to qualify under the PE65 contract may need to provide documentary evidence stating otherwise.
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I. Employee 15/15
Call Plan Connection

Fee
Call Plan

Term
Monthly
Access

Fee

Peak Rate Off Peak Rate Super Off-peak Rate

First 30
Seconds
or part
thereof

Subsequent
30 Seconds

or part
thereof

First 30
Seconds
or part
thereof

Subsequent
30 Seconds

or part
thereof

First 30
Seconds or
part thereof

Subsequent
30 Seconds

or part
thereof

Employee 15/15 $0 18
Months

$16.38 28.38 cents 17.38 cents 14.19 cents 8.69 cents 11.33 cents 6.93 cents

� Monthly minimum spend $16.50 per month
� The Employee 15/15 plan is available to Customers approved by Vodafone.

J. SIM Only Government 0 & SIM Only State Government 0
Call Plan Monthl

y
Acces
s Fee

Peak Rate Off Peak Rate Super Off-peak Rate Included Calls
Per Month for

first 12 Months

First 30
Seconds or
part thereof

Subsequent
30 Seconds

or part
thereof

First 30
Seconds or
part thereof

Subsequent
30 Seconds

or part
thereof

First 30
Seconds or
part thereof

Subsequent
30 Seconds

or part
thereof

SIM Only Government 0 $0 28.38 cents 17.38 cents 14.19 cents 8.69 cents 11.33 cents 6.93 cents $5 (ex. GST)

SIM Only State Government 0 $0 28.38 cents 17.38 cents 14.19 cents 8.69 cents 11.33 cents 6.93 cents $10 (ex. GST)

� Connection Fee: $0;
� Call Plan Term: 15 months;
� Not available to Customers who intend to resell airtime;
� On Government 0, first $20 double spend per month, ie 100% surcharge on calls less than $20. Where calls in any month exceed $20, a maximum

surcharge of $20 will be incurred (ex.GST);
� Calls between $40-$50 per month are free and will incur no surcharge. Calls between $50-$90 per month will receive an 8% discount and will incur no

surcharge. Calls greater than $90 per month will receive an 16% discount and will incur no surcharge (ex.GST);
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� Available to Federal Government PE65, State or Local Government departments and agencies (as per relevant Government Directories). Any
organisation which appears not to qualify under the PE65 contract may need to provide documentary evidence stating otherwise.

K. Telemetry 4, 8, 12 & 20
Call Plan Monthly

Access
Fee

Peak Rate Off Peak Rate Connections

First 30
Seconds or
part thereof

Subsequent
30 Seconds

or part
thereof

First 30
Seconds or
part thereof

Subsequent
30 Seconds

or part
thereof

Telemetry 4 $4.37 28.38 cents 17.38 cents 14.19 cents 8.69 cents minimum of 3000 connections under
one agency or department name to a

single billing address
Telemetry 8 $8.74 28.38 cents 17.38 cents 14.19 cents 8.69 cents between 201 and 3000 connections

under one agency or department name
to a single billing address

Telemetry 12 $13.10 28.38 cents 17.38 cents 14.19 cents 8.69 cents between 51 and 200 connections under
one agency or department name to a

single billing address
Telemetry 20 $21.85 28.38 cents 17.38 cents 14.19 cents 8.69 cents between 1 and 50 connections under

one agency or department name to a
single billing address

� Connection Fee: $71.50 (Includes Data number);
� Call Plan Term: 15 month,
� Data calls within Australia are treated at the Call Rates except calls to INtouch Services, Voice calls, Special Services eg. international calls
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PART 5 – MISCELLANEOUS SERVICES – VODAFONE TRAVELLER, 
VODAFONE WORLD AND MONTHLY ROAMING DATA BUNDLES 

A. Vodafone Traveller and Vodafone World 
See vodafone.com.au for details on rates applicable to Vodafone Traveller and Vodafone World. 

B. Monthly Roaming Data Bundles 
Data Bundle Minimum Monthly Access Fee Included Data in Monthly Access Fee*
Light Usage $49 Up to 25MB per month 

Heavy Usage $199 Up to 120MB per month 

Extra Heavy Usage $329 Up to 200MB per month 

* Available on Vodafone’s preferred selected overseas networks. Go to www.vodafone.com.au for 
information about which countries are included in Vodafone’s preferred selected overseas networks. 
Unused data will not roll over at the end of the month. 

Charges for data used in excess of included data awarded with the monthly access fee and for 
roaming on non-Vodafone preferred networks is $0.0008 per KB with a minimum charge per session 
of 10KB. 

Voice calls, TXT messages and other Services used whilst roaming will be charged in addition to the 
minimum monthly access fees of your Monthly Roaming Data Bundle and Your selected domestic 
Vodafone Data Bundle contract and will be subject to Vodafone’s standard roaming rates. Go to 
www.vodafone.com.au for information about specific rates. 

 

Our Customer Care phone numbers are: 

� 1300 650 410; or  

� 1555  

Charges may apply for the above services – check individual call plans for details. 

The National Relay Service (NRS) numbers are: 

� Dial 13 3677 for all calls within Australia  

� Dial 1800 555 677 for all calls within Australia to 1800 numbers. 

The NSR make it easier for you to contact Vodafone if you are deaf or have a hearing or 
speech impairment. 

The Translating & Interpreting Service (TIS) number is: 

� 13 14 50. 


