
TERMS AND CONDITIONS FOR QANTAS POINTS - 

CONSUMER 

1. New or upgrading consumer customers who sign up to one of the eligible Vodafone Red 

Month to Month Plan, SIM Only 12 Month Plan, SIM Only Plus 12 Month Plan or Red Plus 

Month to Month Plan detailed in the table below (Eligible Plan) are eligible to receive a one-

off allowance of Qantas Points (subject to compliance with these Terms and Conditions). The 

total number of Qantas Points you can earn per Eligible Plan is also detailed below (Eligible 

Points).  

 Plan Family Eligible Vodafone Plans 

Minimum 

Monthly 

Spend  

Total 

Minimum 

Cost 

Eligible 

Points 

(Qantas 

Points) 

Eligible 

Bonus Points 

(online only) 

Total Eligible 

Points 

(including 

online bonus) 

Red Month to 

Month Plans  

$50 Red Plan  

$50 (plus 

applicable 

handset 

repayment) 

$50 + 100% 

of RRP of 

chosen 

handset 

4,000 4,000 8,000 

$60 Red Plan  

$60 (plus 

applicable 

handset 

repayment) 

$60 + 100% 

of RRP of 

chosen 

handset 

5,000 5,000 10,000 

$80 Red Plan  

$80 (plus 

applicable 

handset 

repayment) 

$80 + 100% 

of RRP of 

chosen 

handset 

7,500 7,500 15,000 

$100 Red Plan 

$100 (plus 

applicable 

handset 

repayment) 

$100 + 100% 

of RRP of 

chosen 

handset 

10,000 10,000 20,000 

12 Month SIM 

Only Plans 

 

$50 SIM Only Plan  $50 $600 4,000 4,000 8,000 

$60 SIM Only Plan  $60 $720 5,000 5,000 10,000 

$80 SIM Only Plan  $80 $960 7,500 7,500 15,000 

$100 SIM Only Plan $100 $1200 10,000 10,000 20,000 

Red Plus Month 

to Month Plans   

$60 Red Plus Plan  

$60 (plus 

applicable 

handset 

repayment) 

$60 + 100% 

of RRP of 

chosen 

handset 

5,000 5,000 10,000 

$80 Red Plus Plan  

$80 (plus 

applicable 

handset 

repayment) 

$80 + 100% 

of RRP of 

chosen 

handset 

7,500 7,500 15,000 



$100 Red Plus Plan  

$100 (plus 

applicable 

handset 

repayment) 

$100 + 100% 

of RRP of 

chosen 

handset 

10,000 10,000 20,000 

12 Month SIM 

Only Plus Plans 

$60 SIM Only Plus Plan  $60 $720 5,000 5,000 10,000 

$80 SIM Only Plus Plan  $80 $960 7,500 7,500 15,000 

$100 SIM Only Plus Plan $100 $1200 10,000 10,000 20,000 

            

 

1. These Terms and Conditions only apply to individual consumers purchasing Eligible Plans. 

Business and Corporate customers should refer to the Vodafone Qantas Points for Business 

Terms and Conditions available at http://www.vodafone.com.au/business/plans/qantas.  

2. These Terms and Conditions operate in conjunction with the Postpaid Terms and Conditions 

which are available at vodafone.com.au/terms. The Postpaid Terms and Conditions contain 

important details about your Eligible Plan, while these Terms and Conditions relate more 

specifically to the Qantas Points offered with those plans. By agreeing to sign up to an 

Eligible Plan, you agree to both sets of Terms and Conditions. 

3. You must be a current member of the Qantas Frequent Flyer Program and must supply your 

Qantas Frequent Flyer membership number to Vodafone to be eligible to earn Qantas Points 

through the purchase of an Eligible Plan.  If you are not a current member of the Qantas 

Frequent Flyer program you can join for no additional cost at Vodafone.com.au/qantas.   

4. Your Qantas Frequent Flyer membership account and your Vodafone account must be in the 

same name in order to earn the Eligible Points.  

5. Membership of the Qantas Frequent Flyer program and Qantas Points are subject to the 

Qantas Frequent Flyer Program Terms and Conditions which can be found at 

qantas.com/terms. These terms are subject to change.  

6. To earn your Eligible Points, simply complete the online form either at the time of purchase 

of your Eligible Plan or within 60 days of sign up via vodafone.com.au/qantas. As part of 

completing this form, you must provide Vodafone with your Qantas Frequent Flyer 

membership number. If you fail to submit a valid form within 60 days of sign up, any Eligible 

Points you otherwise would have been entitled to will be forfeited. By submitting your form, 

you acknowledge and agree that all personal information collected via the form will be 

shared with Qantas for the purpose of Qantas Points allocation and may be used in 

accordance with the Qantas Frequent Flyer Program Terms and Conditions. 

7. Qantas Points are only available to customers on a one-off basis. If you Rate Plan Change 

your service (i.e. move up to a more expensive plan, or down to a less expensive plan within 

your same Plan Family), you are not eligible to receive any additional Qantas Points, unless 

the following time periods have passed between your last Qantas Points redemption: 

a. 12 Month Plans – 10 Months;  

b. Month to Month Plans  - 22 Months.  

8. Eligible Points are earned once only during the term of the Eligible Plan and ARE NOT a 

monthly inclusion. 

9. You should allow up to 30 days for Eligible Points to be credited to your Qantas Frequent 

Flyer account. 

http://www.vodafone.com.au/business/plans/qantas
https://www.qantas.com/fflyer/dyn/program/terms


10. Qantas Points can be used to redeem for Rewards, including Classic Flight Rewards and 

Points Plus Pay- Flights seats.  Classic Flight Rewards and Points Plus Pay Flight seats are 

available on selected flights, availability is limited and booking conditions apply.  For more 

information visit qantas.com.   

11. You will be required to pay any Ticket Taxes (defined as all taxes, fees, levies and charges 

(including fuel and insurance surcharges) recoverable from a passenger on the sale of an 

airline ticket and separately identified on the ticket (including a free of charge ticket), 

including those payable by the ticketing carrier or ultimately payable by the operating 

carrier), taxes and other airport related charges (including any applicable GST on those taxes 

and charges) which may be due on the redemption of Qantas Points, as well as any 

applicable GST on any additional payment required on redeeming Qantas Points. For more 

information visit qantas.com.  

12. You will only be eligible for the Online Bonus Eligible Points if you sign up to your Eligible 

Plan online via vodafone.com.au.   

13. If you move to a Vodafone plan which is not an Eligible Plan prior to claiming Eligible Points, 

any entitlement to receive Eligible Points will be forfeited.  

14. Customers who elect to cancel their Eligible Plan pursuant to a claim under the Vodafone 

Network Guarantee will not be eligible to receive any Eligible Points.   

15. Customers who Rate Plan Change to an Eligible Plan part way through their existing plan 

commitment period do not qualify for any Eligible Points. 

16. Eligible Points are credited to the Vodafone Account Holder only.  They cannot be shared 

between plans or transferred through Vodafone to any other user or any other Qantas 

Frequent Flyer member.  

17. Eligible Points are not exchangeable, transferrable or redeemable for cash. 

 


